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Taxi! Booking and Dispatch Software
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Introduction

The CodedData Taxi! Software provides complete multi-user Job Booking and Dispatch system to meet the requirements of taxi operators with fleets of up to 200 cars. The software is currently available for use with simple voice-only radios, ICOM F1010 (SelCall), Kenwood 759 (SelCall) and Cleartone CM7000 (Full Data) mobile radio equipment. For details of interfacing to other radio equipment / display heads please contact CodedData.

1.1 Key Benefits

· Easy Operation: Taxi! has been developed in close co-operation with taxi companies to ensure that it can be easily used with the minimum of training.

· Improved Quality of Service: your customers get the right car at the right time, your drivers get the information they need to maximize the efficiency of the fleet.

· Handle more Jobs with the same Staff: Taxi! is designed to make life easier for your telephonists and your dispatcher.

· Handle more Jobs without overloading the radio: By cutting out many routine voice calls the radio capacity is freed up, so fewer calls are missed.

· Better Management Control: Taxi! automatically keeps a full record of all jobs, vehicles, and personnel.

· Better Analysis: provides comprehensive analysis facilities to help you target your advertising, mailshots, freephones etc.

Taxi! provides an automated ‘plotting board’. Like the magnetic counters used by many taxi companies this board tracks the position (area) of each car and determines the position of each car in the queue. Unlike a traditional board where the drivers make voice calls to report their area (zone), and to query their position in the queue, Taxi! lets drivers plot, query their position in the queue, check how many cars are in each area, and even check how many jobs are coming up in each area using a simple key press, and without requiring the dispatch operators attention. 

Taxi! allows simple job entry and booking with a minimum number of keystrokes, making it easy for operators with no computer or typing skills to quickly learn the system. Taxi! allows a wide range of job types to be entered, including immediate jobs, bookings, rota jobs, and block bookings.

The Taxi! booking software is programmed with A-Z information so the computer can automatically determine work out which area a job is in. Once a job becomes due, Taxi! displays the job on the dispatchers screen and recommends the first suitable car in that area for dispatch. The dispatch operator reads the job out to the car and then dispatches the job with a single key press. The house number (SelCall systems) or full job information (data systems) is automatically sent to the radio screen.

Taxi! Includes support for Telephone Caller ID using Samsung DCS or BT Meridian NorStar PBX equipment on ISDN lines. The use of Caller ID (‘Screen Popping’) greatly reduces the amount of typing required, allows you to offer your customers a faster, more personal service, and greatly reduces the problem of bogus calls.

An optional upgrade is now available to integrate a national street database, routing functions and quote generation into the Taxi! Booking screen.

Due to their size and complexity, the Management Reports module and Accounts Module functions are covered in separate manuals.

Driver Operation – ICOM F1010
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The ICOM F1010 radio uses SelCall (5-tone) signalling to report and display numeric information.

The up/down scroll buttons are used to scroll the display around the available zone names and status's. The following operations are available: -

P0 - Plot Clear. The P0 button may be used to tell the system where the car is.

The driver uses the up/down buttons until the required zone is displayed and then presses P0. The car will be plotted into the zone as available for a job (clear). The system will call the radio back and a two-digit number will appear on the radio display indicating the number of clear cars in that zone.

The P0 button may also be used to plot the car into a special status zone.

The driver uses the up/down buttons until the required status is displayed and then presses P0. The available statuses (listed after the zones) are: -

Mobile - The car is working as a Hackney.

Out of Car - The driver is temporarily leaving the vehicle. The car will be marked as unavailable. If the driver plots 'In Car' within a pre-set period then the drivers position in the list will be preserved. If the driver fails to return within the pre-set period then the driver will lose their position in the queue

In Car (see above)

Sign On - At the start of shift the driver 'Signs On'. The car will be plotted Clear in the No Plot zone 

Sign Off - At the end of the shift the driver 'Signs Off' and is removed from the dispatchers display.

P1 - Plot Busy. The P1 button may be used to tell the system where the car is going.

The driver uses the up/down buttons until the required zone is displayed and then presses P1. The car will be plotted into the zone as busy. The system will call the radio back and the code "ACK” will appear on the radio display as an acknowledgement.  The plot busy facility helps the dispatcher to efficiently allocate jobs when there are no free cars in a zone. If there are no free cars but a car has plotted as busy in that zone then the operator knows that a car will soon become available,

The P1 button may also be used to report status’s (as with the P0 button)

P2 – Zone Enquiry. The P2 button may be used to enquire about the number of cars plotted in a zone. This allows the driver to look for busy areas without interrupting the dispatcher.

The driver uses the up/down buttons until the required zone is displayed and then presses P2. The system will call the radio back and a two-digit number will appear on the display indicating the number of cars in the selected zone.

The P2 button may also be used to recover the number of the house to which the car was last dispatched without interrupting the dispatcher. 

The driver uses the up/down buttons until the special zone ‘House’ is displayed and then presses P2. The system will call the radio back and a three-digit number will appear on the display indicating the required house number. If the number is not known then the display will show ‘000’. 

P3 – Job Enquiry The P3 button is used to enquire about the number of jobs booked in an area within a pre-set time. This function is particularly useful when a driver has travelled to an out-of-town zone. Before heading back to the centre the driver can use this function to check that there are no jobs about to come up in the remote zone.

The driver uses the up/down buttons until the required zone is displayed and then presses P3. The system will call the radio back and a two-digit number will appear on the display indicating the number of jobs in the selected zone.

Driver Operation – Cleartone CM7000
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The Cleartone CM7000 radio uses ffsk signalling to provide full data facilities. Thanks to the CM7000’s built-in display this radio is capable of displaying full address information without the need for an expensive separate display head unit.

The up/down scroll buttons are used to scroll the display around the available zone names and status's. The following operations are available: -

OK – Accept Job. When a job is offered to a car a message (e.g.)’Take Job in Town?’ is displayed. If the driver presses the OK button within 10 seconds then the job is dispatched to the car and the address details are displayed on the radio screen. 

* - Clear Job Details.  When a job has been accepted, the address details are shown on the radio display screen. Pressing the * key will clear the address from the display.

P0 - Plot Clear. The P0 button may be used to tell the system where the car is.

The driver uses the up/down buttons until the required zone is displayed and then presses P0. The car will be plotted into the zone as available for a job (clear). The system will call the radio back and a message will appear on the radio display indicating the number of clear cars in that zone.

The P0 button may also be used to plot the car into a special status zone.

The driver uses the up/down buttons until the required status is displayed and then presses P0. The available statuses (listed after the zones) are: -

Mobile - The car is working as a Hackney.

Out of Car - The driver is temporarily leaving the vehicle. The car will be marked as unavailable. If the driver plots 'In Car' within a pre-set period then the drivers position in the list will be preserved. If the driver fails to return within the pre-set period then the driver will lose their position in the queue

In Car (see above)

Sign On - At the start of shift the driver 'Signs On'. The car will be plotted Clear in the No Plot zone 

Sign Off - At the end of the shift the driver 'Signs Off' and is removed from the dispatchers display.

P1 - Plot Busy. The P1 button may be used to tell the system where the car is going.

The driver uses the up/down buttons until the required zone is displayed and then presses P1. The car will be plotted into the zone as busy. The system will call the radio back and ‘Call Acknowledged’ will appear on the radio display.  The plot busy facility helps the dispatcher to efficiently allocate jobs when there are no free cars in a zone. If there are no free cars but a car has plotted as busy in that zone then the operator knows that a car will soon become available,

The P1 button may also be used to report Mobile/Out of Car/Sign On/Sign Off status’s (as with the P0 button)

P2 – Zone Enquiry. The P2 button may be used to enquire about the number of cars plotted in a zone. This allows the driver to look for busy areas without interrupting the dispatcher.

The driver uses the up/down buttons until the required zone is displayed and then presses P2. The system will call the radio back and display a message indicating the number of cars in the selected zone.

P3 – Job Enquiry The P3 button is used to enquire about the number of jobs booked in an area within a pre-set time. This function is particularly useful when a driver has travelled to an out-of-town zone. Before heading back to the centre the driver can use this function to check that there are no jobs about to come up in the remote zone.

The driver uses the up/down buttons until the required zone is displayed and then presses P3. The system will call the radio back and a message will appear on the display indicating the number of jobs in the selected zone.

# - Plot Clear. If a car is dispatched to a job for which the destination address is known, then the computer will automatically plot the car as Busy in the destination zone. Once the car has completed the job the driver can plot clear by pressing the # key. The car will then be plotted clear in the destination zone. NOTE This function should only be used if the actual drop-off zone is the one specified by the customer when the job details were entered by the customer. If the customer revises their destination then the driver should re-plot using the up/down scroll and P0/P1 as required.

Glossary

Different taxi operators use a variety of names to describe various booking practices. The following glossary indicates the conventions we have adopted.

Drivers Preferential Bookings

 Many taxi companies operate a system whereby any bookings taken by a driver (i.e. a customer directly asks a driver for a booking) may be preferentially claimed by that driver before they are offered to any other car. In this case the driver who takes the booking reads it out to the dispatch operator and it is entered into the Taxi! software. The call sign of the driver who took the booking is entered with the job. If the driver does not subsequently claim the booking it will be handled as a normal booking and given to the most appropriate car in the normal way. 

Rota Jobs

Long Distance jobs are commonly allocated by rota rather than on the basis of the next available car. The Taxi! software allows rota jobs to be booked but does not impose any rota system. Most companies prefer to maintain the rota on a wall chart so that all the drivers can see their rota position on display.

Blacked jobs

Any job where the car is unable to complete the job through no fault of the driver is termed a ‘Blacked’ job. E.g. Driver is sent to 21 Newark road, but finds there is no such house, Driver is sent to 21 Newark road and customer calls in to cancel (after driver dispatched) etc. The Taxi! software allows automatic re-plotting of cars in all ‘Blacked’ situations. 

Bomber

An FX4 type London taxi.
2 Starting the Software.

The PC’s will normally be configured to auto-start the software on power up. In cases where the PC is also used for other functions (e.g. a telephonist PC that is also used for word processing) the software may be started by selecting Programs/Taxi from the start button menu, or by double-clicking on ‘Shortcut to Taxi!’.

Note: The dispatcher PC should be turned on before any other PC’s, and must not be turned off before other PC’s log out of the software.

An opening screen is displayed whilst databases are opened and checked, then the software will ask for the operators name.
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This name will be recorded against any jobs booked/dispatched.

Telephonists Screen

Pressing the F8 View Tab Key displays the telephonist screen as below.
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NOTE: The Taxi! software is designed so that all booking / dispatch operations may be completed without needing a mouse. The up/down arrow keys are used to move between boxes. Where a box title has an underscored letter (e.g. in the “Time” box the letter T is underscored) pressing the key combination [Alt+T] will jump directly to the box. To press the key combination hold down the [Alt] key (to the left of the space bar), press the [T] key, then release both keys. The [Tab] key may also be used to move between boxes: pressing [Tab] moves forward one box, [Shift+Tab] moves back one box.

2.1 Phone Box

NOTE: The Phone box is only used when the Caller ID option is in use.

When a telephone call is answered the callers telephone number (CLI) is displayed in the Phone Box.  If the CLI is recognized then the ‘Phone’ label will be changed to read ‘CLI’ and the appropriate boxes will be filled in automatically filled in the appropriate Name/Road From and Location From boxes.

If the call is from a number starting with 07 or 08 (mobile phone) then the callers name will be filled in, but the location/road boxes will be left empty.

If the call is from a named location (e.g. ‘Red Lion’) then the Location From and Road From boxes will be filled in but the Name box will be left blank.

The system automatically stores new CLI records as they are generated in use.

2.2 Job Time Box

The job time defaults to ‘Now’, but this may be overtyped by the operator if required. Times are entered in 24-hour format. Time offsets may also be entered 

Examples

Customer wants a car at 11:30am, operator enters time as 11:30

Customer wants a car at 12:05am, operator enters time as 00:05

Customer wants a car in 20 minutes operator enters time as +20m or +20

Customer wants a car in 1 hour, operator enters time as +1h

Customer wants a car in 1 hour, time is now 10:48, operator enters time as 11:48

NOTE: Hours/minutes are shown separated by ‘:’, but the “;” and “.” keys may also be used.

2.3 Job Date Box

The job date defaults to ‘Today’, but this may be overtyped by the operator if required. Dates are entered in ‘dd/mm/yy’ format. Date Offsets may also be entered.

Examples

Customer wants a car at 11:30am tomorrow, operator enters time as 11:30, date as +1d or +1

Customer wants a car at 11:30am in a week, operator enters time as 11:30, date as +1w

Customer wants a car at 11:30am in a month, operator enters time as 11:30, date as +1m

Customer wants a car at 11:30am on 26th Feb.  operator enters time as 11:30, date as 26/2

2.4 Warning Time Box

If a car is required for a pick-up at, say 11am, then the dispatcher must be notified about the job some minutes (the ‘Warning Time’) before 11:00. The manager may configure the software to specify a different warning time period for each zone, and this value will be automatically displayed in the ‘Warning Time’ box when the pick-up address is entered. The operator can overtype this figure if required.

2.5 Waiting Time Box

The Waiting time box is only used for jobs that involve a waiting time (e.g. take customer to address, wait, then return customer.) The waiting time entered is used in calculating the price on account work only.

2.6 From / Destination / Via Addresses

The Taxi! software is supplied pre-configured with a database of roads and locations in the customer’s area. The ‘Location/Hse’ boxes may contain a house number or a location name. The ‘Road’ boxes always contain a road name.

Example.

Customer wants a taxi to collect her from 123 Barclay St.

In the From Location/Hse box type the house number 123 followed by [Space] or [Enter]

In the From Road box type ‘BAR’. As soon as 3 characters are typed the system displays a list of all matching road names:
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The operator can continue typing the rest of the road name, or press the [down arrow] key to select Barclay St. from the list, then press [Enter]. The complete road name and zone will then be filled into the box automatically. NOTE The list of road names also shows the roads Zone. Where a road passes through several zones it will be listed several times.

In most cases the road name will be selected in 4-5 keystrokes.

Example.

A customer wants a car to pick them up from the taxi office on ‘Braunstone Ave’. 

In the ‘From Location/Hse’ box type the letter ‘O’. As soon as a letter is typed the software displays a list of matching location names 
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The operator can continue typing the name or press the [down arrow] key to select Office from the list, then press [Enter]. The complete location name and associated road name/zone will then be filled into the location/Hse and Road boxes automatically. 

If the operator enters a location name which has not been previously used then a warning box is displayed:
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If the operator presses ‘Y’ then the location will be saved and will thus be available for future jobs. If ‘N’ is pressed then the location will be used for this job, but will not be saved for future use.

If the operator enters a road name which has not been previously used then a warning box is displayed
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This will usually happen because the road name has been miss-typed, or is for an out-of town job. If the operator selects ‘Yes’ then the road name will be added to the database and thus available for future jobs. If ‘No’ is selected then the road name will be used for this job but will not be added to the database. 

2.6.1 Address Warnings

The system manager may configure Address Warning Notes on any addresses. One of the notes is displayed (in red) on the booking form, the second note is automatically inserted into the ‘Notes’ box (which will be displayed to the dispatch operator and sent to the car).

T he warning can be any desired text (e.g.) “Wheelchair”, “Get Password”, “Phone back to confirm” etc.

Example: A warning note is attached to 1 Red Hill Way. The telephonist is warned ‘Important Customer. Be extra polite’ and the driver is warned ‘knock on door’.
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2.7 Seats / Type Box

If this box is left blank then any type of vehicle may be dispatched to the job. If a number is entered in this box then only vehicles with at least that many seats will be dispatched. The following letters may also be used:


S – Vehicle must be a Saloon or Estate Car


E – Vehicle must be an Estate Car


B – Vehicle must be a ‘Bomber’ e.g. London cab


M – Vehicle must be a Minibus

Letters and numbers may be mixed e.g.:


4S – Vehicle must be a saloon/Estate with at least 4 seats


6M – Vehicle must be a Minibus with at least 6 seats

2.8 Booked By Box

If the booking has been taken by a driver (and the company operates a preferential booking system, see glossary), the call-sign of the driver who took the booking may be entered in the ‘Booked By’ box. In other cases this box should be left blank.

2.9 Notes Box

Any message may be typed into the notes box. A number of short cut keys are provided to put commonly used notes into the box:

‘Ring’ [ALT-G] puts the message ‘Ring Bell’ into the notes box.

Wchair [ALT-W] puts the message ‘Wheelchair’ into the notes box and tells the software to only offer that booking for dispatch to a vehicle with wheelchair access.

SmoKe  [ALT-K] puts the message ‘Smokers’ into the notes box and tells the software to only offer that booking for dispatch to a vehicle which will accept smokers.

Pets [ALT-P] puts the message ‘Animals’ into the notes box and tells the software to only offer that booking for dispatch to a vehicle which will accept pets.

Luggage [ALT-L] puts the message ‘Luggage’ into the notes box and tells the software to only offer that booking for dispatch to a vehicle which will accept large luggage.

Quick [ALT-Q] puts the message ‘QuickCar’ into the notes box and causes the dispatch software to treat the booking as an emergency job.

2.10 Taxi Assigned Box

If a car has already been assigned to a job and that job is displayed on screen then the call sign of the car will be displayed in this box. The operator is not able to modify the contents of this box.

2.11 Distance Selection

Many taxi companies operate a rota scheme for long-distance jobs (see glossary). If a booking is to be done by rota then the Local/Rota selection should be set to ‘Rota’ [ALT-R], else this should be left at ‘Local Job’ [ALT-J].

2.12 Job Type Selection

Many taxi companies take on courier work as well as taxi jobs. The job type may be set to ‘coUrier’ [ALT-U], else this should be left at ‘taXi’ [ALT-X]. 

2.13 Payment Type Selection

The Taxi! system allows jobs to be booked to named accounts (including a ‘CASH’ account) or to credit card numbers.  Jobs default to the cash account.

Example: Simon from CodedData wants to book a car to pick up from 20 Hunter Rd., charge to CodedData’s account.
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The operator enters the job in the normal way, but before pressing [End] to book the job presses [ALT-A] to select an account. An account name box appears. As soon as the operator starts to type the account name a list of matching names is displayed. The operator can complete typing the name or can select from the list.

Order number, docket number, and price may also be entered if known.

2.13.1 Account Warning Notes

The system manager may configure an Account Warning Note on any account. If a warning has been set on an account then the warning note is displayed in red whenever the account is entered. The warning note can be any desired text (e.g.) “Get Order Number”, “Get Password”, “Only allow Office Pick-up” etc.

2.14 Fare / Distance estimates

As soon as both pick-up and destination are specified the software automatically calculates an estimated fare using 4 different tariffs (the tariffs are set up and named by the manager), The estimate does not take account of any surcharges for extra luggage etc, but does take account of seating requirements. The estimate is particularly useful in cases where customers ask relatively inexperienced telephonist operators for this information.

Example.

Fred wants a taxi in 30 minutes to take 6 people and a dog from 12 Marble St. to 23 Dean Rd.

Press [up arrow] twice to move the yellow bar to the Time box  (or press [Alt+T].

Type +30 (or type the required time e.g.’21:37’)

Press [enter] twice to bring the yellow bar down to the From box (Note the system works out the required date and fills it in automatically)

Type ‘12 Mar’ (note when you press the [Space] after typing 12 the system automatically moves to the Road box. The three letters ‘Mar’ cause the road list to show all matches.

Press [Enter] to select Marble St. from the list

Type the customer name (Fred) then [Enter]

Type the number of seats required (6) then [Enter] twice

Type in the destination address (23 Dean Rd) in the same way, then press [Enter]

Press the key combination for Pets [Alt+P], and the word ‘Animals’ will be entered into the Notes box. 

[image: image12.wmf]
Note: since the destination has been specified the system automatically displays an estimate of the distance and fare. 

2.15 Infomap

If the system has been supplied with the optional InfoMap module then an exact fixed quote and directions may be generated. This is especially useful in cases where the cars are not equipped with meters, and for long distance jobs.

2.16 Vehicle Availability Warning

As soon as a pick-up address is entered into the system a warning message appears at the bottom of the telephonists screen indicating the number of vehicles in that zone, together with the number of jobs awaiting dispatch in that zone. This is designed to help the operator to give a reasonable estimate of the customer’s likely waiting time.

2.17 Booking Keys.

The buttons along the bottom of the telephonist screen may be ‘clicked’ using a mouse, but are normally driven via the keyboard by pressing the indicated function key.

2.17.1 Cancel (Esc)

Pressing the Cancel key (Esc) will clear any information that has been entered, but not booked.

2.18 Add Return (F5).

The ‘Add Return’ function [F5] is used to automatically book return jobs.

Example.

A customer wants a car to go from 14 Pine Drive to the Red Lion at 8pm, and wants another car to take them home at 11pm.

The first job is entered normally, but before the [End] key is pressed the [F5] key is pressed. The system books the 8pm job, swaps the addresses, and puts the yellow highlight on to the Time box.

The telephonist types in the required time “23:00” and presses [End] to book the return job.

2.19 Add Car (F6)
The ‘Add Car’ function [F6] is used to automatically add multiple instances of a booking.
Example.

A customer wants three cars to go from the Red Lion to 16 Green Wlk. 

The job is entered normally, but before pressing [End] the Add Car [F6] key is pressed. The system books a job, moves the yellow highlight bar to the Seats box allowing a second car type to be specified, and changes the legend on the ‘Add Car’ button to ‘Add Car 3’. The operator presses the Add Car [F6] key again to add the third car and then presses [End] to complete the booking. 

2.19.1 Block Book (F7)

The ‘Block Book’ function [F7] allows multiple bookings, each for the same address, at the same time, but on different dates, to be entered at once.
Example.

A customer wants a car to go from 14 Bright St. to 78 Lowcroft Dri. at 08:00 every weekday from 5th Jan to 8th Feb, except 19th Jan.

The time, start date, and address details are typed in as per normal. Before pressing the [End] button the [F7] Block Booking key is pressed. The system displays the Block Booking screen.
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The operator presses the [F5] key to select weekdays, types in the required End date (8/2/01) and presses [Enter]. The Taxi! software displays a list of matching dates.
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The customer did not want the car on 19/1/01 so this must be removed from the list. Pressing the [down arrow] key will move a highlight bar down through the list. Once the job on 19/01/01 is highlighted it can be removed by pressing [delete].

Once the list matches the customer’s requirements the jobs can be booked by pressing [F1]

2.20 Viewing and Modifying an Existing Job.

When a job is entered into the system it is stored in a database of Active (jobs not yet completed) and Recent (jobs less than 30 days old) jobs. Once a job is more than 30 days old it is moved into an Archive database. This allows the most common searches to be completed quickly, whilst preserving the ability to search for details of older jobs. 

To search for a job the operator enters any known job details (e.g. customer name, pick up address etc) then presses the ‘Search’ key [F3]. A list of matching jobs is displayed and the operator selects the required job from the list. Once selected the job is displayed on screen and may be deleted (‘Delete’ key [F1]) or edited (‘Edit’ key [F2])

Example

A customer ordered a car to pick them up from ’33  Barley Cl.’ at 22:00 this evening and now wants to cancel. The operator enters 33 Barley Cl. in the normal way and presses [F3]
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A list of matching jobs is displayed (only one in this case). Pressing [Enter] causes this job to be displayed, it may then be deleted by clicking the ‘Delete’ button or pressing [F1].

Example

Sue was picked up from Safeway’s this morning and thinks she may have left her glasses in the car. The operator enters the pick-up address and presses the [F3] key.
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The job can be seen in the list and may be selected by pressing the ‘down arrow’ key (to highlight it) and then by pressing [Enter]. The job is displayed and the ‘Taxi Assigned’ box shows the call-sign of the car that was given the job. The dispatch operator can then contact the driver.
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Example

Peter recently ordered a car to ’68 Kinder Close‘ and calls back to say that he forgot to ask for vehicle prepared to take smokers. The operator enters the name ‘Peter’ and presses [F3] to find the job.
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The operator presses [Enter] to display the job, then presses the ‘Edit’ button [F2], selects ‘smoKe’ [ALT-K], and re-books the job by pressing [End]

2.20.1 History List 

If the operator presses the Search key [F3] without entering any job details then the ‘history list’ is displayed. This shows the last 8 jobs entered by that operator, and may be used to quickly pull up the details of recently booked jobs. This facility is provided as a convenient alternative to the [F3] search facility. 
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Dispatchers Screen

Pressing the [F9] View Tab Key displays the dispatchers screen as below. 

NOTE: the telephonists can also view the dispatchers screen, but cannot dispatch jobs.
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Zone Boxes

The Zone Boxes indicate the location and current status of working cars in the designated zones.

There are two different zone sizes; smaller zone boxes are defined for the less popular areas, and larger zone boxes for the more poplar areas. The zone name is shown at the top of each zone box. Within each zone the system displays a list of cars in the zone. If a car is not available for a job then a status letter is shown after the Call-Sign.  The possible status letters are:


“t” – the car is transiting (the car has been given a job to the indicated zone)


"b" - the car is busy (soon to clear)


"o" - the driver is temporarily out of the car


"m" - the car is mobile, working as a Hackney


“p” – the car is pre-booked (the car has been given a job, but the driver is not currently working)

E.g.  in the above display 


Car ‘012’ is the first car in zone "OCP" and is Clear.


Car ‘035’ is in zone  “NP” and is Busy.


Car ‘010’ is in zone “Dodge” and is Transiting.

Clear cars are shown at the top of the zone in the order plotted (i.e.) the car that has been clear in the zone the longest is shown at the top of the zone. Busy cars are shown at the bottom of the zone (i.e. the car which has most recently plotted busy is shown last)

Where a car is known to be working, but its current position is not known, then the car is plotted into the “No Plot” Zone Box 

If there are any clear cars plotted in a zone then the Zone Box Header is displayed in Red. If there are no clear cars then the header is in Blue. (E.G. There are clear cars in zone ‘OCP’ so ‘OCP’ is in Red. There are no clear cars in ‘Dodge’, so ‘Dodge’ is in Blue).

NOTE. The Taxi! software allows car call signs to be displayed as numbers, letters, or names, and call signs may be colour coded as required.

E.G. ‘BlackTax Taxis’ uses call signs like “Green Seven”, so the Taxi! software is configured to display  Call-Sign 48 as ‘G7’ in green.

‘Ace Cabs’ uses call signs like “Gazelle”, so the Taxi! software is configured to display Call-Sign 48 as ‘GZ’ Ace Cabs chose to use colour codes to indicate the type of vehicle so, as an 8 seater, ‘GZ’ is displayed in Purple.

‘Club Taxis’ uses call signs like ‘48’, so the Taxi! Software is configured to display Call-Sign 48 as the number 48.

Cars that are capable of completing the selected job in the Job List are shown in bold type, cars that are not suitable for the selected job are shown in feint type. In the screen shot above then selected job could be done by any type of vehicle so all cars are shown in bold.

2.22 Call Stack
The call stack shows the Call Signs of the last 10 drivers to have made voice calls. The list can be cleared at any time by pressing the F1 key. 

2.23 Busy Warning Gauge.

 When drivers send plot or enquiry calls the system automatically attempts to send a response call. If the dispatcher microphone is keyed then the system stacks the response call and the warning gauge shows that a call is queued. If several calls are queued then the warning gauge will fill up, prompting the operator to release the microphone PTT for a moment and allow the automatic calls to go out. The system is capable of stacking an unlimited number of response calls for an unlimited time so no response calls should ever be lost.

2.24 Where Key [CTL+?]
The key combination [CTL+?] causes the display to switch to view a table showing the state of all cars (working or inactive) in alphabetical order (as below). This is a useful way of locating a particular car. For example, if the operator wants to know where car 12 is, then rather than looking through all the zones, by pressing "?" the table below is shown.
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Showing that car “12” is in zone “Office Car Park” and is Clear.

2.25 [image: image27.png][ Netweek | NewtMorth Eifi {esc) Cancel




F2 Car Key.  

The function key [F2] is used to display details about the last job sent to any car. Pressing [F2] displays the screen:
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The software automatically fills in the call sign of the last car to call in (in this case car “026”. If a different car is required then this may be over-typed. Pressing [F1] (or clicking the Current Job button) will show the details of the last job dispatched to that car. 
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Example Car 26 has forgotten the pick-up address for a job. The driver calls in and asks the dispatch operator. The operator presses F2, then F1 and reads out the details.

2.25.1 Drivers Preferential Bookings.

 Pressing the [F2] key displays the details of the driver’s next preferential booking (if any). If the driver calls in to check for any details the dispatch operator can quickly access them via this function.

2.25.2 Assignments. 

Pressing the [F3] key displays the assignments for the car. Rota jobs are typically assigned to cars well in advance of dispatch. Once a rota job has been assigned, the driver can call in to the dispatcher to check on the details of the rota job. 

Example A customer books a job to be picked up from an airport 100 miles away. The pick up is for 9am. The job is entered into the Taxi! software as a rota job. The day before the job is due a car is selected from the rota, the driver is told about the job, and the job is assigned to that car. The evening before dispatch the driver wants to check the job pick-up time and calls the dispatch operator. The operator presses [F2] then [F3] and reads out the details.

2.25.3 Swapping Cars

Under some circumstances a driver may call the dispatch operator and request that the cars dispatched on two jobs be swapped. The operator confirms this with each car then presses [F2] then [F6]. The operator will be prompted to enter the name of the car to be swapped, and the software will record the new details.

2.26 F3-F7 View Selection keys

The function keys F3-F7 are used to select which jobs are to be displayed in the Job List.

2.26.1 F3:New.

Pressing [F3] causes the Job List to display the jobs that are currently ready for dispatch. This dispatcher will normally be set to show this view, and will be dispatching cars to these jobs.

2.26.2 F4:Old. 

Pressing [F4] shows jobs that have been dispatched in the last 6 hours. This view is useful if the dispatcher wants to look back at the details of a job that has already been dispatched

2.26.3 F5:Rota.

Pressing [F5] shows rota jobs that will be coming up in the next 30 days. NOTE: as soon as a rota job is actually due for dispatch it will appear in the F3:New list. This view allows the dispatcher to check on upcoming rota jobs and assign them to cars in advance of dispatch.

2.26.4 F6:24h.

Pressing [F6] shows all jobs that have been booked for dispatch in the next 24 hours. This allows the dispatcher to check for any special vehicle requirements that will come up during a shift. E.g. A booking might have been entered for the minibus at 8pm. At the start of the shift the dispatcher can check the 24h list, see the minibus booking, and then avoid dispatching the minibus to some other job at 7:55pm. 

2.26.5 F7:

The F7 view can be configured by the manager to display one of the following views:

6+ 
Shows all jobs requiring at least 6 seats in the next 3 months.

Book 
Shows all bookings in the next 7 days.

Area
Shows all new jobs, sorted by area

Acc
Shows all account jobs

1Mth
Shows all bookings for the next 1 month

2Mth
Shows all bookings for the next 2 months

1Wk
Shows all bookings for the next 1 week

2Wk
Shows all bookings for the next 2 weeks
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Manual Plot Key.

 Pressing "@" will display the manual plot window.

Normally drivers are responsible for maintaining their plot, but under some circumstances it may be necessary to over-ride the automatic plot system (e.g. a driver finishes shift without signing off). NOTE: Taxi! automatically fills in the ‘Car Ident’ box with the name of the last car to call in, but this may be overtyped if required. The Manual plot system allows the following operations:

2.27.1 Plot clear:

Type in the Car Call-Sign (e.g. ‘012’) and required zone (e.g. ‘Sign Off’’) then press [F12] (or click the Clear button)

2.27.2 Plot busy: 

Type in the Car Call-Sign (e.g. ‘012’) and required zone (e.g.’OCP’) then press function key [F1] (or click the Busy button)

2.27.3 Black.  

When a car has been dispatched to a job, but then has to be taken off that job (e.g. the job gets cancelled, the call was a hoax etc) the dispatcher can use this function to replot the car in any zone. Type in the Car Call-Sign (e.g.012) and the required zone, and then press function key [F2].

When the car is re-plotted it will be given the position within the zone queue that it would have occupied had it not been sent on the bogus job. The operator will then be prompted “Delete Job? (Y/N)”. If the Job is not deleted then it will be placed back on the list of jobs requiring dispatch, but a note will be attached to the job showing that it has been ‘Blacked’ once already.

Since a fair proportion of ‘Blacked’ jobs arise because the customer has forgotten to specify a special vehicle requirement (e.g. requiring a 6 seater) Taxi! allows this information to be entered at the time of ‘Blacking’ E.G. A customer requires an 8-seater, but forgets to tell the operator when booking the job. A Saloon car ‘012’ is dispatched. When 012 gets to the pick-up and discovers the problem 012 radios the dispatch operator with the information that an 8 seater is needed, and asks to be plotted back into zone ‘Dodge’. The dispatch operator presses [@], (Taxi! automatically sets the ‘Car Call-Sign’ box to ‘012’), sets the ‘Zone’ box to ‘Dodge’, sets the ‘Seats’ box to ‘8’, and presses [F2]. The Taxi! software then automatically re-plots 012 into the appropriate position in Dodge, edits the booking to require an 8 seater, and places the booking back on the list of jobs to be dispatched.

3 Job List

The Job List on the dispatchers screen dispatch operator dispatches cars from the [F3] New View of the Dispatcher Screen. The dispatch operator uses the up/down arrow keys to move the highlight bar up/down within the job list. Jobs are automatically sorted in order of priority. Jobs are displayed in a table format with the following columns.

3.1 ‘Time’ Column

The time the job is due for pick-up. If the pick-up time is more than 5 minutes away then the time is shown in black. If the pick-up time is within 5 minutes of the current time then the pick-up time is displayed in Amber, and if the pick-up is overdue then the time is shown in red.

3.2 ‘Seats’ Column

The number of seats required/ Vehicle Type. (See 5.7). If the job can be done by any vehicle then this column will remain blank.

3.3 ‘Stat’ Column

The Status column shows the job status. NOTE: Jobs are automatically sorted in order of priority and time required. The possible status types are:

3.3.1 ‘Alert’ 

The Alert status indicates that the job has been edited (by a telephonist) after a car was dispatched to the job. The dispatch operator will need to call the car and inform the driver of the changes. Depending on the nature of the changes it may be necessary to ‘Black’ the car. ‘Alert’ is displayed in red to draw the operators attention to the high-priority of the job.

3.3.2 ‘AlertD’ 

The AlertD status indicates that the job was cancelled (by a telephonist) after a car was dispatched to the job. The dispatch operator will need to call the car, inform the driver of the cancellation, and ‘Black’ the car. ‘AlertD’ is displayed in red to draw the operators attention to the high-priority of the job. 

3.3.3 ‘AlertQ’

The AlertQ status indicates that the job was entered as an ‘Quick Car’ priority requirement. ‘AlertQ’ is displayed in red to draw the operators attention to the high-priority of the job.

3.3.4 ‘Booked’ 

The Booked status indicates that the job was pre-booked and is now ready for dispatch. ‘Booked’ is displayed in amber to indicate the medium-priority of the job.

3.3.5 ‘Ready’ 

The Ready status indicates that the job was entered as an immediate (rather than pre-booked) requirement and is now ready for dispatch. ‘Ready’ is displayed in black to indicate the lower priority of the job.

3.4 ‘By’ Column

Where a job has been entered as a drivers preferential booking the drivers call sign is displayed in this column. This column is normally blank. 

3.5 ‘No’ Column

The House number for pick-up is displayed in this column. If the pick-up is from a named location (with no number) then this column will be blank.

3.6 ‘Road’ Column

The Road name for pick-up is displayed in this column. If the pick-up is from a named location then the location name and road name are displayed in this column.

3.7 ‘Customer’ Column

The Customers name is displayed in this column.

3.8 ‘Area’ Column

The name of the zone containing the pick-up address is displayed in this column. This name will match the name of one of the zone boxes. If there are any suitable clear cars plotted in the appropriate zone box then the zone name is displayed in red in order to draw the operators eye to a job which may be dispatched.

3.9 ‘Car’ Column

Where a car has already been dispatched (or assigned) to a job, the call sign of the car is displayed in this column.

3.10 ‘Map’ Column

The page and grid-reference of the pick-up address is displayed in this column. 

3.11 The ‘Post-It’ note

If there are additional job details beyond those listed above (e.g. a special note or destination address details) then when the job is highlighted a yellow ‘Post-It’ note will appear giving the full details. If the job has been booked to an account then the ‘Post-it’ note will be shaded in red.
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4 Dispatching a Car

The system allows 4 different modes of dispatch operation.

4.1.1 Voice Dispatch

NOTE: This is the only mode available in the demonstration software.

The dispatch operator uses the up/down arrow keys to select a job from the list. If there is a suitable car in the zone then the system will automatically set the cars call-sign into the dispatch box, taking account of the number of seats required, type of vehicle required, special requirements for Pets/ Smokers/ Luggage/ Wheelchair access, and the length of time that the vehicle has been waiting for a job. If there is no recommended car then the operator types in the required call-sign. The operator reads the job out via voice radio and presses [Enter] to dispatch the job. In the case of the ICOM F1010 radio the house number will be automatically sent to the radio display. 

The car will be automatically be re-plotted by the software as a transiting vehicle in the destination zone. (If the destination zone is not known then the vehicle is re-plotted as Busy in the ‘No Plot’ zone). 

The job is removed from the job list.

Example

To dispatch a car for Peter, 68 Kinder Close, the operator uses the up/down arrow keys to move t the job:
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The system automatically detects that car ‘016’ is in the required zone (‘COUNT’ ), is suitable for the job (it has enough seats etc) and is clear, so the recommended Call-Sign ‘016’ is automatically filled in to the Dispatch box. The operator calls car ‘016’ and reads out the job details. The driver confirms and the operator presses [Enter]. The house number is sent to the radio display (Icom F1010 only) and the job is removed from the list.

4.1.2 Manual Data Dispatch

NOTE: This is only available with Cleartone CM7000 Full Data Radios.

The dispatch operator uses the up/down arrow keys to select a job from the list. If there is a suitable car in the zone then the system will automatically set the cars call-sign into the dispatch box. If there is no recommended car then the operator types in the required call-sign. The operator reads the job out via voice radio and presses [Enter] to dispatch the job. All drivers can hear the job being dispatched, and the job details are automatically sent to the designated drivers radio display.  The manager can configure the system to send a variety of information to the radio e.g. Customer name, address, destination, map references, quoted price, pick-up time, notes etc may all be sent as required.

4.1.3 Semi-Auto Data Dispatch

NOTE: This is only available with Cleartone CM7000 Full Data Radios.

The dispatch operator uses the up/down arrow keys to select a job from the list. If there is a suitable car in the zone then the system will automatically set the cars call-sign into the dispatch box. If there is no recommended car then the operator types in the required call-sign. The operator presses [Enter] to offer the job. A message (e.g.) ‘Take Job in LAYTON?” is sent to the designated drivers radio display and the jobs status is changed to ‘OFFERED’. If the driver presses the red OK button on the radio data head within 10 seconds then the job is dispatched to the driver and the full details are sent to the radio display. If the driver does not press OK in the 10 second period then the job status is restored and it may be offered to another car.

4.1.4 Full Auto Dispatch

NOTE: This is only available with Cleartone CM7000 Full Data Radios.

The system automatically scans through the list of jobs looking for jobs which may be dispatched (i.e. there is a clear car in the required zone). When the system detects a suitable car is free in a required zone then a message (e.g.) ‘Take Job in LAYTON?” is sent to the designated drivers radio display and the jobs status is changed to ‘OFFERED’. If the driver presses the red OK button on the radio data head within 10 seconds then the job is dispatched to the driver and the full details are sent to the radio display. If the driver does not press OK in the 10-second period then the job status is restored and it may be offered to another car.

The taxi! software allows three basic modes of dispatch operation.

4.2 Changing Cars

It is sometimes necessary to cancel or change the vehicle after dispatch. The following operations are available:

4.2.1 Customer Cancels

If the customer telephones to cancels a job after dispatch the telephonist deletes the job. The job will appear at the top of the Dispatchers New Jobs list with a status AlertD. When the dispatch operator highlights the job the ‘Post-it’ note will appear giving the full job details together with additional notes.

Example.

Car 016 has been dispatched to a job at ‘68 Kinder Close’. The customer phones to cancel and the telephonist cancels the job. The job appears on the dispatchers screen with status AlertD.
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The Post-It note reinforces the message that the job has been cancelled and that car 016 must be told. The operator calls 016 with the information and asks 016 where they want to be re-plotted. 016 requests a re-plot in ‘King’. The dispatch operator presses [Enter] and the job is removed from the list. The software then displays the manual plot form allowing ‘016’ to be re-plotted. The cars call-sign is filled in automatically. The operator enters the required zone ‘King’ and presses [F2] ‘Black’.
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 ‘016’ is replotted without loosing position in the queue.

4.2.2 Customer changes details (no car change required)

Example. 
A customer has booked a car. After the car has been dispatched the customer calls back with a request for the driver to ring the door bell on arrival. The Telephonist edits the job details and the job appears at the top of the Dispatchers New Jobs list with a status ‘Alert’. The Post-It note gives the details of the alert. The dispatch operator calls the driver with details of the new information then presses [Enter] to remove the job from the list.

4.2.3 Customer changes details (car change required)

Example. 
A customer has booked a car. After the car has been dispatched the customer calls back – they had forgotten to specify that they needed a 6 seater. The Telephonist edits the job details and the job appears at the top of the Dispatchers New Jobs list with a status Alert. The dispatcher calls the car with the information and asks which zone the driver would like to be re-plotted in. The dispatcher presses the manual plot key [@], enters the car and zone details and presses [F2] to black the car. The Job status changes to ‘Ready’ and as soon as a suitable car is available the dispatcher dispatches the job in the normal way.

4.2.4 Driver reports No Customer 

Example. 
A customer has booked a car. A car is dispatched, but on arrival the driver finds no customer. The driver calls in with the information and specifies the required re-plot zone. The dispatcher presses the manual plot key [@], enters the car and zone details and presses [F2] to black the car. A message ‘Delete Job (Y/N) is displayed on the dispatch screen. The operator presses [Y] and the job is removed from the list. A note is automatically added to the job indicating that the driver could not find the customer.

4.2.5 Driver unable to complete Job 

Example. 
A customer has booked a car. A car is dispatched, but the car breaks down en-route. The driver calls in with the information and specifies the required re-plot zone. The dispatcher presses the manual plot key [@], enters the car and zone details and presses [F2] to black the car. A message ‘Delete Job (Y/N) is displayed on the dispatch screen. The operator presses [N] and the job status is changed back to ‘Ready’. The job is then dispatched in the normal way.

4.2.6 Driver reports new Customer requirements

Example. 
A customer has booked a car. A car is dispatched, on arrival the customer tells the driver that they need a vehicle that will take pets. The driver calls in with the information and specifies the required re-plot zone. The dispatcher presses the manual plot key [@], enters the car and zone details and presses [F2] to black the car. A message ‘Delete Job (Y/N) is displayed on the dispatch screen. The operator presses [Y] and the job is removed from the display. The dispatcher then switches to the telephonist screen, and edits the job. The job will re-appear on the Dispatchers New Jobs list with the updated details for dispatch in the normal way. 

4.2.7 Driver reports new Customer Seating requirements

Example. 

A customer has booked a car. A car is dispatched, on arrival the customer tells the driver that they need a 6-seater minibus. The driver calls in with the information and specifies the required re-plot zone. The dispatcher presses the manual plot key [@], enters the car and zone details, together with the revised vehicle type information ‘6M’ and presses [F2] to black the car. The software automatically edits the job and the job re-appears on the Dispatchers New Jobs list with the updated details for dispatch in the normal way. 

Taxi! Screen

Pressing [F12] displays the Tax! General/configuration screen. The options displayed on this screen depend on the supplied password.
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4.3 User Level Options

The following options are available at user level (i.e. no password supplied).

4.3.1 Set User Name

Clicking ‘Set User Name’ or pressing [ALT-U] will display:
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Allowing the user name to be changed (e.g. at the end of a shift).

4.3.2 Set Access Level

Clicking ‘Set Access Level’ or pressing [ALT-V] will display:
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A password must be entered to select Manager or Dealer level access. As supplied, the default passwords are: -

Manager level – ‘Manager’

Dealer Level – ‘Dealer’

To reset the software to User Level the operator should select ‘Set Access Level’, and press [Enter] without entering any password.
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Change Password

Clicking ‘Change Password or pressing [ALT-W] will display a list of configured passwords up to and including the current log-on level. If the operator is logged-on at user level then no passwords will be displayed and they cannot be changed. Managers can change the manager password; Dealers can change the manager and dealer passwords.

NOTE: Passwords are case-sensitive. If the password is set to ‘Manager’ then typing ‘manager’ or ‘MANAGER’ will not gain access.

4.3.4 Zero Error Count

Clicking ‘Zero Error Count’ or pressing [ALT-Z] will zero the error count displayed at the top of the screen. NOTE: a number of internal events are recorded as ‘errors’ and will cause the error counter to increment. These do not necessarily represent software bugs.

4.3.5 Printer

Clicking ‘Printer’ or pressing [ALT-P] displays the printer configuration screen, allowing selection of the printer to be used for error/job logging. NOTE: The form will list the currently configured printers (including shared network printers) on your system.

4.3.6 Set Time

If the ‘Time’ button is clicked then the time setting form will be displayed.
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The Taxi! software automatically maintains time synchronization across all computers on the network. Setting the time on any of the computers will update the setting on all other PC’s.

4.3.7 Suspend CLI

If the ‘Suspend CLI’ check-box is ticked then CLI operation is suspended on the selected computer.

4.3.8 Ping

Clicking the ‘Ping’ button causes the software to send a message across the network. If the message is received by a dispatcher computer then a response will be displayed indicating the dispatcher PC’s network name.

4.3.9  About

Clicking the ‘About’ button will display a form indicating the software version number.
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4.3.10 eXit

Clicking the ‘eXit’ button, or pressing [ALT-X] causes the software to shut down. The date/time of shutdown and the user name are automatically recorded. 

4.4 Manager Level options

The following additional options are available at Manager level. The default Manager Password is ‘Manager’. This should be changed after installation.
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4.4.1 Job Entry

Clicking the ‘Job Entry’ button, or pressing [ALT-J] allows default warning times to be set for each zone.
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If ‘Show Cars/Jobs’ is ticked then Vehicle Availability messages (see section 5.16) will be enabled.

If ‘Address Warning Notes’ is ticked then Address Warning Notes (see section 5.6.1) will be enabled.

4.4.2 Fare Estimates

Clicking the ‘Fare Estimates’ button, or pressing [ALT-S] allows fare tariffs (and names) to be set.
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4.4.3 Network

Clicking the ‘Network’ button, or pressing [ALT-N] allows network timeouts and synchronization times to be set.
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The network error timeout setting should not be adjusted except after consultation with CodedData. In order to ensure that the clock display on both telephonist and dispatcher computers remains consistent, a synchronization process is carried out every 24 hours. During this process the system is not available for use. The synchronization process normally takes no more than a couple of seconds. By default synchronization takes place at 4:30am as this is normally a quiet time.

4.5 Config F9

Clicking the ‘Config F9’ button will display the Dispatcher (F9) configuration screen.

[image: image45.png]patcher - Manual Plot

ca |

Zone

(F1)Busy

Fmeck | 2
(F12) Clear (Esc) Cancel





If ‘Show Destination’ is ticked then destination address’ will be displayed to the dispatcher.

If ‘Use Transit Plot’ is ticked then when a car is dispatched to drop off at a known address, then the car will be plotted into the drop-off zone with a ‘t’ suffix. Once the driver is close to drop-off then the driver plots busy and the ‘t’ suffix is replaced with a ‘b’. If ‘Use Transit Plot’ is cleared then cars are automatically ploted as busy.

If ‘Auto Highlight Zone’ is ticked then if those zones containing any clear cars will have their name shown in red.

If ‘Auto Backlight Zone’ is ticked then as the dispatch operator moves through the job list, then the pick-up zone for the selected job will be backlit in yellow.

If ‘Auto Highlight Jobs’ is ticked then jobs in the job list that require pick-up in a zone containing any clear cars will have their zone name displayed in red.

The ‘Counter Size’ setting controls the size of the counters used to indicate the position of cars in the zone boxes.

The ‘F7 View’ setting controls the type of job list that will be displayed if the dispatcher selects F7. 

If ‘Auto Color Cars’ is selected then the range of color codes is restricted to Amber, Blue, golD, Green, Red, and Silver(black). Call signs are displayed in the color corresponding to the first letter of the call sign. If ‘Auto Colour Cars’ is set to ‘No’ then the colour-code of each car may be individually set.

4.5.1 Alerts

Clicking the ‘Alerts’ button or pressing [ALT-A] will display Alerts configuration form.
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If the ‘Sound Card’ box is not ticked then no alerts will be generated.

Example

To cause the windows ‘Ding’ wav file to be played whenever a car plots clear. Click (highlight) ‘Plot Clear’. The currently configured sound file name will be displayed. The name of the required file may be typed, or the ‘browse’ button may be used to find the required file. Once a file has been selected the ‘Preview’ button may be used to play the file.

The available events are:


Plot Clear 
– specify a wav file to be played whenever a driver presses the plot clear button

 
Plot Busy 
– specify a wav file to be played whenever a driver presses the plot busy button


ENQ

– specify a wav file to be played whenever a driver presses the ENQ button


Job ENQ
– specify a wav file to be played whenever a driver presses the Job ENQ button


PTT

– specify a wav file to be played whenever a driver presses mic Press-to Talk button
WakeUp
– specify a wav file to be played whenever the job list changes from displaying no jobs to displaying one job. At quiet times the operator’s attention may not be on the screen when a booking comes up. This alert draws the operator’s attention.

In most cases only the ‘WakeUp’ alert is required.

4.5.2 ID’s

Clicking the ‘ID’s’ button or clicking [ALT-I] displays the Setup ID’s form, allowing the details of each call sign to be set.
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4.5.3 Reset

Clicking the ‘Reset’ button or pressing [ALT-R] will clear all plotted cars from all zone boxes. 

4.5.4 Configure

Clicking the ‘Configure’ button or pressing [ALT-C] allows a number of plot configurations to be set.
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The ‘Count OOC cars as Clear’ check box controls the operation of the radio Enquiry function. When a driver enquires about the number of cars in a zone any cars plotted in that zone, but with an absent (Out Of Car) driver may optionally be included or excluded.

The ‘Time allowed OOC’ setting allows configuration of the length of time drivers are allowed to be Out Of Car without loosing their position in the queue.

The ‘Job Enquires Look Ahead’ setting affects the drivers Job Enquiry function. When the driver enquires about the number of jobs coming up in a zone the system will count any jobs coming up within this period.

The ‘Allow Plotting’ check boxes control the way the system responds to drivers plotting into the ‘special’ (non-geographic) zones.

Example

A driver could be plotted Out Of Car, and simultaneously return to the car and pick-up a passenger. In this case the driver might logically plot ‘Busy’ in the ‘InCar’ zone. If the system is configured with a tick in the ‘Allow Plotting In Car/ P1 (Busy) check box then this operation would be allowed, and handled correctly.

Some taxi operators prefer to limit the range of allowed driver operations in order to simplify the system. If the driver attempts an ‘illegal’ operation then a ‘Not Acknowledged’ message (data radios) or ‘NAK’ message (SelCall Radios) will be displayed at the radio screen.

4.5.5 Recommend Car

If the ‘Recommend Car’ check box is ticked the system will automatically recommend the best car for a job.

4.6 Dealer Level options

The following additional options are available at Dealer level. NOTE The default Dealer password is ‘Dealer’ this should be changed after installation.
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4.6.1 Server Settings

Settings in the ‘Server Settings’ box should only be adjusted after consultation with CodedData.

4.6.2 Decoder Settings

Clicking ‘Decoder’ or pressing [ALT-D] displays the Setup Decoder form, allowing SelCall decode parameters to be configured. These settings are only applicable where SelCall radios (e.g. ICOM F1010, Kenwood 759) radios are used.
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SelCall settings should not be changed without reference to CodedData.

4.6.3 Encoder Settings

Clicking ‘Encoder’ or pressing [ALT-E] displays the Setup Encoder form, allowing SelCall encode parameters to be configured. These settings are only applicable where SelCall radios (e.g. ICOM F1010, Kenwood 759) radios are used.
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5 Manager Screen
Pressing [F10] displays the Manager  screen. No options are available on this screen until the operator logs on with the manager password..
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5.1 The Dummy Radio

The dummy radio may be set to any configured call sign and allows all encode/decode operations to be tried out as if the call was coming from the genuine radio. This can be a useful training aid.

5.1.1 ID Selector

The left/right arrow buttons on the dummy radio are used to select the dummy radio ID. The selected ID is shown between the buttons. 

5.2 Edit Personnel

Clicking ‘Edit Personnel’ displays the Personnel Manager form:
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NOTE: Operation of the Personnel Manager form closely mimics the Telephonists screen.

The Personnel Manager form allows the easy maintenance, searching, and retrieval of personnel records. Most of the fields on this form are self-explanatory, but note the following:

5.2.1 First Name / Last Name

As soon as any information is entered into either name box, the system displays a list of all matching names. The operator can select from the list or continue to type the full name. If a name is selected from the list then the appropriate record will be found and full details displayed.

5.2.2 Personnel Number.

The Taxi! software automatically generates this number.

5.2.3 Usually Drives.

The call sign of the vehicle(s) usually driven by this person. It is not always possible to be certain that a particular driver is driving a particular car.
5.2.4 Buttons.

The delete, edit, search, and end buttons work in the same way as the buttons on the telephonists screen. The ‘Exit’ button (or [HOME]) key exits the form.

5.3 Edit Vehicles

Clicking ‘Edit Vehicles’ displays the Vehicle Manager form:
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NOTE: Operation of the Vehicle Manager form closely mimics the Telephonists screen.

The Vehicle Manager form allows the easy maintenance, searching, and retrieval of vehicle records. Most of the fields on this form are self-explanatory, but note the following:

5.3.1 Radio SelCall Number.

This is the numeric ID programmed into the vehicles radio by the radio dealer. Taxi! uses this to identify the source and target of all calls.

5.3.2 Radio Serial Number.

The radio serial number is kept purely for the convenience of the manager. Taxi! does not use this number to identify a radio.

5.3.3 Owner Name

An owner name must be entered for each vehicle, and the owner’s personnel record must be set up before the vehicle record is entered. NOTE: A vehicle may be driven by someone other than its owner, and an owner may own more than one vehicle.

5.3.4 Vehicle Number \ Owner Number

The Taxi! software automatically generates these numbers.

5.3.5 Buttons.

The delete, edit, search, and end buttons work in the same way as the buttons on the telephonist’s screen. The ‘Exit’ button (or [HOME] key exits the form.

5.4 Edit A-Z
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Clicking ‘Edit A-Z’ displays the Edit A-Z Database form.
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5.4.1 Database Selection

This allows the selection of the Road or Location Database.

5.4.2 Fix Button

The fix button will automatically correct a range of typical typing errors and fill in estimated National Grid References based on A-Z grid references.

5.4.3 Filter By

Locations/ Roads may be filtered by Location Name, Road Name, Zone, GridRef, Bad GridRef (e.g. locations for which the grid reference has not been set), or Bad Zone (e.g. locations for which the zone name has not been set. Once this selection has been made the appropriate filter name is typed into the Filter Name box and a list of matching  Locations/ Roads will be displayed. The operator selects an entry from the list using the mouse and the full details will be displayed. The operator can then edit/ delete or add to the database.

5.4.4 Grid Ref

The page number and grid reference of the road/location as printed in the A-Z map.

5.4.5 Nat GridX / GridY

The National Grid Reference of the road/ location. These are marked on most maps (including A-Z, OS, etc) and are used by the Taxi! software in calculating distances and fare estimates.

Example.

When a new road is created by a telephonist the road name is stored, but the grid reference and National Grid Reference information is not known. At regular intervals (say weekly) the manager selects the Edit A-Z form and generates a list of roads with ‘Bad GridRef’ The manager can then determine and set the information for each road.

5.5 Edit CLI

Clicking ‘Edit CLI’ displays the Edit CLI Database form.
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The operation of the ‘Edit CLI ’ form closely mimics the operation of the job booking screen and should be self-explanatory.

5.5.1 Wipe CLI

Clicking the ‘Wipe CLI’ button will display a warning message asking for confirmation. If the manager proceeds then all CLI records will be permanently deleted. This option may be useful if, after an initial period of training, all records need to be erased before ‘going live’.

5.6 Cheats

Clicking the ‘Cheats’ button will display the ‘Identify Cheats’ form.
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This form allows the manager to generate a list of all cars which have claimed to complete jobs in less than the selected number of minutes, over the preceding 7 days. 

5.7 Address Notes

Clicking ‘Address Notes’ displays the Address Notes Form.
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NOTE: Operation of the 'Address Notes' form closely mimics the Telephonists screen.

The Address Notes form allows warning messages to be attached to any address, location, or road. The configured warning message will then be automatically displayed whenever the appropriate address is entered as the pick-up address on the telephonist’s screen.  Common uses of address warnings might be do give directions, booking passwords, or warnings of previous bogus call history. 

This form also allows automatic car recommendation to be disabled for specific addresses. One customer uses this facility to prevent inexperienced drivers from being recommended for pick-up from ‘dodgy’ pubs.

5.7.1 Buttons.

The delete, edit, search, and end buttons work in the same way as the buttons on the telephonist’s screen. The ‘Exit’ button (or [HOME] key exits the form.

5.8 Analyse Jobs

Clicking ‘Analyze Jobs’ displays the Analyse Jobs form.


This form allows an analysis of the number of jobs carried out (between any two dates) to any zone, location, or road. 

5.8.1 Date From / Date To

These are inclusive dates so (e.g.) 01/01/2001 to 01/01/2001would encompass all jobs on 1st January.

5.8.2 Min Count / Max Count

Only addresses yielding more then (Min Count) and less than (Max Count) jobs will be listed.

5.8.3 Job Type

If this is set to ‘Jobs’ then all jobs within the search parameters will be counted. If set ‘Disp’ then only jobs which were sucessfuly dispatched will be ounted. If set to ‘Blacked’ then only jobs which were blacked will be counted.

5.8.4 Zones

Once the search parameters have been set, clicking ’Zones’ will generate a list showing the number of matching jobs done in each zone. 

Example. 
5.8.5 Locations

Once the search parameters have been set, clicking ’Locations’ will generate a list showing the number of matching jobs done from each location. 

Example.


5.8.6 Roads

Once the search parameters have been set, clicking ’Roads’ will generate a list showing the number of matching jobs done from each road. 

NOTE: Due to the large number of roads that have to be analysed this report takes some time to generate.


6 Analyse Year

Clicking ‘Analyze Year’ displays the Analyze Year form:


Clicking the search button initiates a scan of all jobs in the database. This procedure may take a considerable time (approx. 30mins), and will produce a list as below.

Once the list has been generated the ‘Show’ button appears, allowing popular locations to be filtered out into a second list. Double-clicking any item in the list will produce a bar-char showing the number of jobs done from that location in each month of the preceding year.

This facility can be particularly useful when evaluating the return from advertising/ mailshoting. Double clicking on another locations will plot that locations jobs, there is no need to repeat the initial data scan. Clicking the ‘Print’ button will dump the bar chart to the printer.

6.1 Managers Summary

Clicking the ‘Managers Summary’ button displays the Managers Summary form


6.1.1 Next Week / Month

Clicking ‘Next Week’ or ‘Next Month’ displays a summary of all key expiry dates for the period. Items shown are Drivers Badge Expiry (with Drivers name and usual call-sign), and Vehicle Tax Expiry, Insurance Expiry, MOT Expiry, and License Plate Expiry (with owners name, call-sign, and Reg. No).

Example


6.2 Reports

The Reports system allows for the generation of a wide range of management reports and is fully covered in the Reports Manual.

7 Accounts Screen

Pressing [F11] displays the Accounts screen.

No options will be displayed on this screen unless the user has logged on with the Manager (or higher) level password.

The Accounts system is covered in the separate Accounts Manual
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